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Position Description 

Senior Product Manager – Nonprofit CRM 
 

StratusLIVE is a rapidly growing cloud-based software company that is quickly becoming a 

market leader with nonprofit organizations. Our goal is to provide game-changing software 

solutions to help nonprofits advance their missions. We offer a broad suite of solutions for 

fundraising-based Nonprofits through our Nonprofit Industry Cloud encompassing CRM 

(StratusLIVE 365 CRM), Digital Engagement and Online Giving (Ignite), Corporate Social 

Responsibility (Ignite Give at Work), and Analytics.   

 

Our corporate culture strives for excellence through continuous innovation by empowered 

employees. We are seeking individuals who embody this philosophy and are looking to 

further their career with a fast-growing organization. Above all, we seek passionate team 

members with a commitment to excellence, innovation, and integrity. We take pride in 

offering a competitive benefits package and will provide you with the tools, skills, and 

resources to develop professionally and personally. 

 

We are seeking an experienced Senior Product Manager to lead the strategic development 

and enhancement of our Nonprofit CRM product, StratusLIVE 365 CRM. As a Senior Product 

Manager, you will be responsible for driving the product roadmap, gathering customer 

requirements, and collaborating with cross-functional teams to deliver a best-in-class CRM 

solution tailored to the needs of nonprofit organizations. This is an excellent opportunity 

for a seasoned product manager with a deep understanding of nonprofit fundraising 

applications and expertise in Microsoft Dynamics 365 CRM/CE.    

 

Responsibilities: 

 

• Develop and execute the product strategy and roadmap for StratusLIVE 365 CRM, 

aligning it with the company's overall goals and market trends in the nonprofit 

sector. 
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• Conduct market research, gather customer feedback, and collaborate with 

stakeholders to define product requirements and prioritize feature development. 

• Lead cross-functional teams, including development, design, and quality assurance, 

to ensure the successful execution of product initiatives, feature releases, and 

enhancements. 

• Define and articulate product requirements, user stories, and acceptance criteria for 

development teams, providing clear guidance throughout the development 

lifecycle. 

• Collaborate closely with sales, marketing, and customer success teams to provide 

product expertise, support go-to-market strategies, and drive customer adoption 

and satisfaction. 

• Monitor industry trends, competitive landscape, and customer needs to identify 

opportunities for innovation, feature enhancements, and potential partnerships. 

• Serve as a subject matter expert for nonprofit fundraising applications, staying 

updated on industry best practices, regulations, and emerging technologies. 

• Conduct regular product performance analysis, track key performance indicators 

(KPIs), and make data-driven recommendations for product improvements and 

optimizations. 

• Act as a product evangelist, representing the company at industry events, 

conferences, and customer meetings. 

 
 

Required Skills and Experience: 

 

• Bachelor's degree in a relevant field. MBA is a plus. 

• Minimum of 5 years of previous experience in product management, specifically in 

software product development. 

• Deep subject matter expertise and proven experience in nonprofit fundraising 

applications and CRM solutions. 
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• Strong competencies and previous hands-on experience with Microsoft Dynamics 

365 CRM/CE. 

• Excellent leadership and project management skills, with the ability to lead cross-

functional teams and manage multiple initiatives simultaneously. 

• Strong analytical mindset and data-driven decision-making abilities. 

• Exceptional communication and presentation skills, with the ability to articulate 

complex ideas to both technical and non-technical audiences. 

• Strategic thinker with a customer-centric approach and a passion for delivering 

innovative solutions. 

• Self-motivated, proactive, and able to work autonomously in a fast-paced and 

dynamic environment. 

• Strong problem-solving skills and the ability to navigate complex challenges with 

creativity and resilience. 

 

Benefits offered to StratusLIVE employees: 

 

• Merit Based Career Advancement 

• Company Paid Health, Vision, and Dental Coverage (Employee Only) 

• Company Paid Life & Disability Insurance (Employee Only) 

• Dependent Coverage Available, Health Savings Account, Voluntary Life  

• 401(k) with Company Match 

 
Location: 

• Preference for Virginia Beach, VA metropolitan area. 

 

To apply for this opportunity, please send resume and salary requirements to 

recruiting@stratuslive.com.  
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